NHPOPMALIUA

0 pe3yJibTAaTaX He3aBHMCUMOI OLIEHKHM KadecTBa o0pa3oBanmus 3a 2022 roa

Hcrounuk: https://noko.mipnv.ru/results/profil.php?org=122

MyHununajibHoe 010/:KeTHOe T0IIKO0JIbHOe 00pa3oBaTe/IbHOE YUpeKIeHue
"HoBoaraHckuil 1eTCKMil caJ KOMOMHUPOBAHHOTO BUA «JlecHas cka3zka»

MynurunansHoe oopa3oBanue: HoBoaranck nrr. HukHeBapTOBCKUH pailoH

OO01mmii pedTHHT OPraHU3alUN

T'on 2022
bana 84.72 u3 100
3nauenue «oTauuHo» (81-100 6ans10B)

Kpurepun
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Kpurepuit Ornncanue 3nauenue|Cpennee||Makcumym




OTKPBITOCTD U AOCTYIMHOCTH UH(OpMAIUU

Kpurepnuii 1 00 opraHu3aIuu, OCyIIeCTBISIOMEH 99.6 93.6 100,00
00pa3oBaTesHyIo JesATeIbHOCTh

Kpurepuii 2 KomdoptHOCTH YCIOBHiT OCYIICCTBACHHS |00 93.9 70,00
00pa3oBaTebHON e TEIbHOCTH

Kpurepuii 3 JIOCTYITHOCTB yCITYT 1711 UHBAJIUIOB 37 61.9 100,00

Kpirepuii 4 JoOposkenaTeaIbHOCTh, BEXKIUBOCTD U 98.4 976 100,00
KOMIIETCHTHOCTh pA0OOTHUKOB

Kpurepuit 5 'Y 10BJIETBOPEHHOCTh KAYECTBOM 996 96.9 100,00

00pa3zoBaTeNbHON JesATEIbHOCTH
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Ilokazarennb
1.1

CooTBeTcTBHE UHPOPMALIUH O IEATEIILHOCTH
OpraHu3alny, Pa3MEIICHHON Ha
00I1eJ0CTYIHBIX MH()OPMAIIMOHHBIX pecypcax,
ee Co/iepKaHUIo U MOPsAKY (popme)
pa3MelIeHNs], yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPaBOBBIMU aKTaMH

100 82.7 100

Ilokazarennb
1.2

Hannuue Ha opunmanbHOM caiite
opranu3zaiuu (yupexeHus ) “HOopMaIuu o
100 99 10 JTUCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBSI3U U
B3aUMOJICHCTBHS C TIOTYYATEIIIMU YCIIYT U X
(GyHKIIMOHUPOBAaHHE

Tlokazarennb
1.3

Jlons nonyuareneid 00pa3oBaTeNbHBIX YCIIYT,
YIOBJICTBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U
JOCTYITHOCTBIO HH(OPMALIUH O JCATEILHOCTH
99 97.7 10 OpraHu3aIluy, pa3MeIIeHHOHN Ha
MH(QOPMAIIMOHHBIX CTEH/aX, Ha caiite (B % OT
00IIIero YKcia ONPOIICHHBIX OTyJaTenen
00pa3oBaTENBHBIX YCIIYT)




Tlokazarenn

ObecniedeHne B opraHu3aiui KOMGOPTHBIX

21 80 94.3 100 YCIIOBHIA, B KOTOPBIX OCYIIECTBISETCS
' oOpa3oBaTelibHas AeSITeIbHOCTD
[lons nomyuareneil o0pa3oBaTeIbHBIX YCIYT,
[Tokazarenn 98 933 100 YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
2.2. ' B KOTOPBIX OCYIIIECTBISETCS 00pa3oBaTenbHas
e TEIbHOCTD
ObopynoBaHue TEPPUTOPUH, IPUIIETAIOIICH K
ITokaszarenn .
31 20 41.9 100 3IaHUSIM OpPraHU3alluU, U TOMEIICHHH C
Y4eTOM JIOCTYITHOCTH I MHBAJINI0B
ObecnievyeHre B OpraHu3aliy YCIOBHMA
[Tokazarens
32 40 58.2 100 OCTYITHOCTH, TIO3BOJISIONINX WHBATHIAM
MOJIy4aTh YCIYTd HapaBHE C IPYrUMU
TokasaTeis [oust monyuaTeneit o0pa3oBaTeIbHbIX YCIIYT,
33 50 87 100 YIOBJIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHBIX YCIYT JUIsl HHBAIUIOB
[lons momyuareneit o0pa3oBaTeIbHBIX YCIYT,
YIOBJIETBOPEHHBIX 100POKENATEIbHOCTHIO,
BEXXIIMBOCTBHIO PAOOTHUKOB OpraHU3aIUH,
[Tokazarens 98 971 100 o0ecreunBaroIUX NEPBUYHBIA KOHTAKT U
4.1. ' nH(pOpMHUPOBAHUE TIOJTydaTEIs
00pa3oBaTeNnbHOM YCIyTH PU
HENOCPEJACTBEHHOM O0OpallleHU! B
OpTraHHU3aIII0
Jlonst momyuateneit o00pa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKENATEIEHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allNH,
[Toka3zarens 98 976 100 o0ecTieuynBarOIINX HEMOCPEICTBEHHOE
4.2. ' oKa3aHue 00pa30BaTEeNIbHON YCIYTH IPU
oOpamieHny B OpraHu3aiuio (Harmpumep,
npenojaBaTeNy, BOCIUTATENH, TPEHEPHI,
HUHCTPYKTOPHI)
[lons momyuateneit o0pa3oBaTeIbHBIX YCIYT,
TMokasatess YJIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTBIO,
13 100 98.4 10 BEXXIIUBOCTBHIO PAOOTHUKOB OPTaHU3AIINH TIPH
MCIIOJIb30BaHUU JUCTAHIIMOHHBIX (hOpM
B3aUMOJICUCTBUA
Jlonst momyyateneit 00pa3oBaTeNbHBIX YCIYT,
KOTOPBIE TOTOBBI PEKOMEH IOBATh
[Tokazarens
51 100 96.7 100 OpraHU3aIMI0 POJICTBEHHUKAM U 3HAKOMBIM
(Morniu OBl €e peKOMEH10BaTh, eciiu Obl ObLIa
BO3MO>XHOCTh BBIOOpa OpraHH3aIIHH )
Jlonst momyuateneit 00pa3oBaTeNbHBIX YCIYT,
[Tokaszarens
50 98 96.3 100 VIIOBJICTBOPEHHBIX YA00CTBOM rpaduka
paboThI OpraHu3aIun
Tokasatess Jlonst momyuateneit o0pa3oBaTeNbHBIX yCIYT,
53 100 97.2 100 VIIOBJIETBOPEHHBIX Ka4ECTBOM

MpeaoCTaBISAEMBIX 06pa3OBaTCJIBHBIX YyCIyr,




OT OOIIIEro Ynclia ONPOIICHHBIX HOTyJaTeaei
00pa30BaTEeNbHBIX YCIYT

- 3HAYCHUC ITOKA3aTECJIA BbIIIC CPCAHCTO
- 3BHAYCHUE ITOKa3aTCJId HUXKE CPEAHETO

Pe3yabTaThl aHKETHPOBAHUS
Bcero nmpuHsio yyactve B aHKETUPOBAHUU: 59 PECTIOHICHTOB.

B ToM uucne:

- oOpamanucey K HHGOpMaIuy, pa3MeIIeHHON Ha HH(POPMAIIMOHHBIX CTEHIaX B MMOMEIIEHUIX
opranusanuu: 59

- oOpamanucek K nHGoOpMaIuu, pa3MelneHHON Ha o(uLIMaibHOM caiiTe opraHuzanuu: 59

- TTOJIB30BATMCH KAKUMH-THOO0 TUCTAaHITMOHHBIMH CITOCOOAMH B3aUMOJICHCTBUS C OPTaHU3aIHCH
(TenedoH, IEKTPOHHAS [TOYTa, JIEKTPOHHBIIN cepBuUC (Popma [T MoJauu HIEKTPOHHOTO
oOparmeHus (3ka00bl, TPEITIOKEHUS ), TOJTyICHNE KOHCYIHTAIIMH 110 OKa3bIBAEMBIM YCIIYTaMm),
pazznen "Yacto 3aaBaeMble BOIPOCHI", aHKETa JUIsl OIpoca rpakJaH Ha calTe U mpouue.): 55

- SIBIISTFOTCSL JIUIIOM, WJIA TIPEJICTABUTEIIEM JIUIIA, UMEIONICTO YCTAHOBICHHYIO TPYIITY
WHBAJTUIHOCTU: 2

KomnuectBo |[[Ipouent

Bompoc
oTBeTOB J[A ||y10BIETBOPEHHOCTH

Y 10BIETBOPEHBI OTKPBITOCTHIO, MTOJHOTON U
JOCTYITHOCTBIO HH(OPMAIIUU O e TSIIEHOCTH
OpraHu3alliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX
CTEHJaX B MIOMEIIEHNUN OpTaHU3aI1H.

58 u3 59 98%

Y IOBIIETBOPEHBI OTKPHITOCTHIO, TOJTHOTOH U
JOCTYITHOCTBIO HH(DOPMAITUH O eI TEITLHOCTH
OpraHH3aIliy, pa3MENICHHOHN Ha ee ourmansHOM caiite B |59 u3 59 100%
WH(POPMAIIMOHHO-TEJICKOMMYHUKAITUOHHOW CETH
"NuTepuer”

VY noBieTBOpeHB! KOM(POPTHOCTBIO YCIOBUI
MIPEIOCTABIICHUS YCIIYT B OpTaHU3aiy (HaTn4ne
KOM(DOPTHOI 30HBI OTAbIXA (OKUAHUS); HATUYHUE U
MOHATHOCTh HABUTAIIUY B TIOMEIIICHUH OPTraHU3aIlNN;
HaJIM4Yue U IOCTYITHOCTh MUTHEBOM BOJBI B TOMEIIEHUU
OpTaHU3aINH; HATNYHE U IOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MTOMEIIEHUH B OPTaHU3allNN;
YIOBJICTBOPUTEIIEHOE CAHUTAPHOE COCTOSTHUE ITOMeIIeHn |58 u3 59 98%
OpraHM3aliy; TPAHCTIOPTHAS TOCTYMTHOCTh OPraHU3aIU
(Hanmuyue 0OILECTBEHHOTO TPAHCIIOPTA, TAPKOBKH);
JOCTYITHOCTH 3aMMCH HA TOJy4YeHHUe YyCIyTrH (110
TenedoHy, Ha O(UIIMAIBHOM CalTe OpraHu3aIlNH,
nocpeacTBoM EAMHOTO mopTalia rocy1IapcTBEHHBIX U
MYHHIIMITATGHBIX YCITYT, IPH JIATHOM TIOCEIICHUH Y
CHeIHaTNCTa OPTaHU3alliN) U POYNE YCIOBHS)

YI[OBJ'ICTBOpeHLI AOCTYIMHOCTBIO MMPEAOCTABJICHUA YCIIYT
JJIs1 HHBAJIMAOB B OpraHru3allvn

luz?2 50%




Y noBneTBOpEHBI JOOPOKENATETHHOCTHIO U BEAKIIUBOCTHIO
pabOTHUKOB OpraHU3aIiK, 00eCIIEYNBAOIINX TTEPBUYHBIHA
KOHTAKT C MOCETUTENSIMU U HHPOPMHUPOBaHUE 00 yciIyrax
[IPU HEMOCPEACTBEHHOM OOPAIEHUN B OpraHU3aIuio?
(paboTHUKM y4eOHOM YacTH, CEKpeTaprara, IpUeMHOM
KOMUCCHH)

58 u3 59 98%

Y noBieTBOpeHsI I Bl T0Op0KenaTeIbHOCTRIO U
BEKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIIHH,
o0ecIeunBarOIMX HEMOCPEACTBEHHOE OKa3aHue yeuyru |58 u3 59 98%
rpu oOpaIlieHn B opraHu3anuo? (mpernogaBaTei,
BOCIIUTATEIN, TPEHEPbI, HHCTPYKTOPHI)

Y 10BJIETBOPEHBI TOOPOKENATEILHOCTHIO M BEXIINBOCTHIO
paObOTHUKOB OpPraHU3AINU, C KOTOPBIMU
B3aMMOJICHCTBOBAIIM B JIUCTAHIIMOHHOH (opme (110
TenedoHy, 1Mo IEKTPOHHOM MOYTE, C IIOMOIIBIO
AJIEKTPOHHBIX CEPBHUCOB (IS TIOJ]AUH SIICKTPOHHOTO
oOpareHus (3ka00bI, TPEUIOKEHHS ), TTOTYICHUS
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM YCIyraMm) U B IPOYHX
JTUCTAHIIMOHHBIX opMax)

55 u3 55 100%

["'OTOBBI PEKOMEHIOBATH JTAHHYIO OPTraHU3aIUIO
POJICTBEHHUKAM M 3HAKOMBIM (MJIH MOTJIH ObI BbI ee
PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHU3aIIHH )

59 u3 59 100%

Y 10BNETBOPEHBI OPraHNU3allMOHHBIMU YCIOBUSIMHU
MIPeOCTaBICHUS YCIyT (rpadukoM paboThl OpraHu3auu
(mopa3zaencHus, OTACIBHBIX CICIIMATIMCTOB U IPOYHE);
HaBUTallel BHYTpU OpraHU3aluy (HaIuuue
MH(OPMALIMOHHBIX Ta0IUYEK, yKa3aTelel, CHTHAIBHBIX
Ta0s10, MHPOMATOB U TIpoUee)

58 u3 59 98%

VY 10BIETBOPEHBI B LIEJIOM YCIOBHUSIMHU OKa3aHUS YCIYT B
OpraHu3aIu

59 u3 59 100%

Pexomenpannn

Opranuzanus nonyumia 84.72 n3 100 makcumanbHO BO3MOKHBIX 0aiioB. CorinacHo
MHTepIpeTalnuu caifta bus.gov.ru, 3Hauenue «ominuHo» (81-100 6amos) ;

- CneyeT OTMETHTb BBICOKMH NMPOLIEHT pa3MeleHHs aKTyaaIbHON HH(OpMaIK Ha
MH(OPMaLIMOHHBIX CTEHAAX U oUllMaIbHOM caiiTe opranuzanuu. Pekomenayercs
NOJ/IEP)KUBATh B aKTAJIbHOM U MOJHOM COCTOSTHUM MH(OPMAIIMIO Ha caliTe U CTeHIax
OpraHu3aIuu.

- Pekomenyercs mpoBeCTH MEPONIPUATHSL, HAIIPABJIEHHBIE HA IMOBBILICHUE JOCTYITHOCTH
00pa3oBaTeNbHBIX YCIYT JJISI HHBAIHIOB: MPOBECTH 00YYEHHE OTBETCTBEHHBIX COTPYIHUKOB 3a
OpTraHU3aII0 PA0OTHI O 00ECTICUCHUIO TOCTYITHOCTH JJIsi UHBAIHUJIOB YCIYT OOBEKTOB, B TOM
quce mo GOpMUPOBAHUIO TTOPSIIKA U ICUCTBUI TI0 OKa3aHUIO CUTYAITMOHHOW MTOMOIIH
MaJIOMOOUIIFHBIM TpaXJaHaM; PETYISIPHO MPOBOIUTH MHCTPYKTAXK TMEPCOHAIIA TIO BOIIPOCaM,
CBSI3aHHBIM C OpTaHHU3aliel U 00€CTICUCHUEM JTIOCTYITHOCTH JJIsi HHBATHIOB OOBEKTOB U YCIIYT;



- Pexomenayercs obecneunTh HaTHUME Ha TEPPUTOPUH, TIPUIIETAIOIIEH K OpraHU3aIliy 1 B €
MOMEIICHUAX: 000PYA0BaHUE BXOIHBIX TPYIII MaHIycaMH (MO IbEMHBIMH TIATGOPMAMH ),
HAJIMYUE BBIJICIICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIMIOB, HATMIUE
aJaNTUPOBAHHBIX TU(PTOB, MOPYUHEH, paCIIMPEHHBIX ABEPHBIX IPOEMOB, HATMYNE CMEHHBIX
KpECeI-KOJISICOK, HATMYUE CIICIHATLHO 000PYAOBAHHBIX ISl UHBATUIOB CAHUTAPHO-
TUTUEHUYECKUX MOMEIIeHUH B cooTBecTBUU ¢ TpeboBanusmu CII 59.13330.2016 «JlocTynmHOCTB
3/IaHUN ¥ COOPYKEHUU JJI1 MATTOMOOUIIBLHBIX TPYIIIT HACSIICHUS.

- Pexomenayercst o0ecnieunTh HaJIMune YCIOBHA JJOCTYITHOCTH, MIO3BOJISIONINX HHBATHIAM
MOJIy4aTh YCIYTd HapaBHE C IPYTUMU: 1yOJIUpOBaHUE AJI1 HMHBAIHUIOB 10 CIIYXY U 3PEHUIO
3BYKOBOU W 3pUTEIbHON WH(OpMALIUW; TyOIIMPOBAHUE HAAMKICEH, 3HAKOB U MHOW TEKCTOBOU U
rpaduueckoit HHGpOpMAIK 3HAKAMU, BHITIOJIHEHHBIMU pelibe(hHO-TOYeuHbIM IpudToM bpaitis;
BO3MO>KHOCTb NPEJOCTABICHHS MHBAJIUAAM I10 CIIyXY (CIyXYy U 3pEHHI0) YCIIyT
cypaonepeBourKa (TudaocypaonepeBoAurKa); albTepHATUBHON BepcHH 0(UIIHAIBHOIO caiiTa
opranu3anuy (yUpeskIeHus) ISl HHBAJIMIOB 110 3PSHUIO; IIOMOIIlb, OKa3biBacMasi pabOTHUKAMU
OpraHu3aIyy, MPOLIEAIIUMU He00X0AuMOoe 00ydeHue (MHCTPYKTUPOBAHKE) TIO COTIPOBOKICHHUIO
WHBAJIMJIOB B TIOMEIICHUSIX OPTaHU3aIIMN; BO3MOKHOCTb MPEAO0CTABICHUS] 00pa30BaTEIIbHBIX
YCIIYT B AUCTAHIIMOHHOM PEXHUME WIIA HA IOMY.



