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MOJTOXXEHUNE
0 NOpPsAKe PaccMOTPeHUs obpaLleHnii rpaxgaH

HoBOaraHCKOro MyHULUMNanbHOro 6L AXKETHOIO JOLLIKOMbHOIO
06pa3oBaTeNlbHOr0 yUpeXXaeHnsa AeTCKOro caaa
KOMOMHMPOBAHHOIO BUAa «JlecHasi cKasKa»

1.06wumre NonoxeHUs

1.1. Hactoawee TlofoxeHne O MNOPAAKe pPaccMOTPeHUs obpalleHnid
rpaxgaH B agMuMHUCTpauuio  HoBOaraHCKoro MyHMWLMManbHOro OHXKETHOro
[OLKOMbHOrOo 006pa30oBaTelbHOM0 YUpeXxxaeHUa LeTCKOro cafa «JlecHas CKaska»
(panee - AOOY) pa3paboTaHO B COOTBETCTBUMM C PefepasibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsgke pacCMOTpeHMs  obpalleHui  rpaxpjaH
Poccuiickoin depepauunm».

1.2. TlonoxkeHne pernameHTUpPYeT MNOPALOK PacCMOTpeHuUs obpalLeHunin
rpakzaH.

1.3. TlopsiAOK paccMOTpeHWs 06palleHnin rpaXkaaH pacnpocTpaHseTcs Ha
BCe Ob6palleHns rpaxgaH, 3a WCK/YeHMem oOpalleHnin, KoTopble nogsiexar
pPacCMOTPEHUIO B NOPALKE, YCTaHOBIEHHOM (DefiepasibHbIMU KOHCTUTYLMOHHBIMU
3aKOHamMW 1 MHbIMW (hefepasibHbIMU 3aKOHaMMU.

1.4. PaccMoTpeHne o6palleHnin rpaxkaaH ocyLecTBAseTCs 6ecnnaTHo.

1.5. Tlpn paccmoTpeHUn o6palleHns He [ONycKaeTca pasrfialleHue
CBEeleHMIN, cogepXawmxca B obpalleHun, a TakKxXe CBeEHWIA, Kacarowmxcs
YaCTHOW XXWM3HW TpaXaaHuHa, 6e3 ero cornacus. He sBnseTca pasrnaweHnem
CBefleHMN, cofepXKalnxca B obpalleHnn, Hanpas/eHe NMCbMEHHOIo obpalleHns
B rOCy/apCTBEHHbIN OpraH, opraH MecTHOro camoynpaBieHns Uan LOMKHOCTHOMY
nnuy, B KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne NOCTaB/ieHHbIX B obpalleHue
BOMNPOCOB.

2. MpaBo rpaxagaH Ha ob6palleHue

2.1 [pakgaHe WMEKT npaBo 06pawatbCqd UYHO, B YCTAHOBEHHOW
(hopme, a TakKXKe HanpaefATb WHAMBUAYaNbHblE W KONMNEKTUBHbIE MUCbMEHHbIE
obpaweHna B agMuHucTpauuto AOY nnbo A0/MKHOCTHLIM fhLam.



2.2. paxxfaHe peann3yroT NpaBo Ha obpalyeHne cBo604HO U J06POBOJILHO,
He Hapyllas npas v CBOOOAbI APYTUX /UL,

2.3. dopma obpallleHns rpaxaaHammn BbIONUPaeTca CaMOCTOATENbHO.

2.4. PaccCMOTpeHMe 06paLleHUin rpaxkaaH ocyLlecTBaseTca 6ecnnaTHo.

2.5. Mpn paccmoTpeHun obpalleHnsa B agMuHucTpaunio JOY rpaxpaHuH
MMeeT npa.o:

- [pefctaendAtb AOMONHUTENbHbIE [LOKYMEHTbI W Matepuanbl, Mbo
obpalatbcsa ¢ NPocLO0M 06 UX NCTPeboBaHUMN.

3HaKOMUTbLCA C AOKYMEHTamMn 1 MaTepuanamu, Kacarolumucs
paccMOTpeHUs obpalleHns, ecnv 37O  He 3aTparvmeaeT npaea, CBO6GOAbI U
3aKOHHbIE NHTepechbl ApYrux Nul, ecnn B YKasaHHbIX OOKYMEHTax W Matepuanax
He cofepXaTtcd CBeAeHUsi, COCTaB/AIOLME TOCYAapPCTBEHHYIO WM VHYHO
OXpaHsiemyto (pefepasnibHbIM 3aKOHOM TaiHy.

- MonyyaTb MUCbMEHHbIA OTBET MO CYLLLECTBY MOCTaB/IEHHbLIX B 06palleHme
BOMPOCOB, 3a WCK/MKHYEHMEM CrydaeB, YKasaHHbIX B M.N.5.4, 5.8 HacToALlero
lMonoxxeHna yBefOM/NIEHME O Mepeajpecaunn MUCbMEHHOTO  obpalleHus B
rocyfapCTBeHHble OpraHbl, opraH MECTHOr0 camoynpaBsneHus NIn
[LO/KHOCTHOMY /LY, B KOMNETEHLMIO KOTOPbLIX BXOAUT peLleHne MnocTaB/IeHHbIX
B 0OpallleHnn BOMPOCOB.

- ObpawaTtbCs € Xanobor Ha NPUHATOE MO 0OpalleHUD PeLleHne Waun
aeinctene (6e34encTBUe), a TakXe C 3adBfIEHWEM O MPeKpaLleHnn pacCMOTPEHUS
obpalLeHus.

3.PaccmMoTpeHne NUCbMEHHbIX 06palLeHUIA TpaXxaaH.

3.1. B nucbMeHHOM o06palleHnn rpaxaaH B 06s3aTeNbHOM  MOpsAKe
yKa3blBaeTCA HavMeHOBaHWe TrOCYyAapCTBEHHOr0 opraHa, nvbo amununs, ums,
OTYEeCTBO COOTBETCTBYIOLLEro AO/HKHOCTHOrO NuUUa WAW ero  [JO/KHOCTb B
agMUHUCTpaumn AOY, a TakkKe CBOK (haMUINKO, WMS, OTYECTBO, MOYTOBbIN
agpec, N0 KOTOPOMY [AO/DKEH  OblTb Hanpas/fieH OTBeT, yBeloOM/IeEHNE
nepeagpecaunn ob6paleHns, un3naraeT CyTb MPeasioKeHUs, 3aaBNEHUA UK
Xanobbl, CTaBUT /IMYHYK NOAMWUCHL W Aaty.

3.2. B cnyyae HeobxoAMmoCTW B MOATBEPXAEHME  CBOMX  [0BOAOB
rpaxgaHvH no NUCbMEHHOMY OOpalleHMI0 npunaraet AOKYMEHTbl U Matepuasbl
NGO UX KOMUW, KHKKN U OPUTUHANIBI  UHbIX AOKYMEHTOB, MPUIOXKEHHbIE K
obpalleHMaM, BO3BpaLLatOTCA 3asaBUTENAM MO UX NPoCcLOe.

3.3.  Oo0pauleHne, noctynuellee B  ALMUHUCTPALMIO AOY  no
NH(POPMALMOHHbIM CUACTEMAM OOLLEro Mnosb30BaHWA, MOANEXUT PaCcCCMOTPEHUIO
B NopsAKe, YCTAHOBMIEHHOM HaCTOAWMM [10N0XKEHUEM.

3.4. ["paXkKAaHWH  HanpaBnseT  CBOe NUCbMeHHOe obpalleHne
HEMoCpeAcTBEHHO Ha MMA  3aBefywouwein OOY wnv  ero 3amectuteneid, B
KOMMETEHLMN KOTOPbIX BXOAUT PeLLeHne NOCTaB/IeEHHbIX B 06paLleHun BOMpPOCOB.

3.5. MncbMeHHOe o6pallleHre MOANEXUT 006s3aTe/IbHOW perucTpauum B
TeyeHVe TpexX AHel C MOMeHTa MOCTYN/eHuS.



Bce noctynatowue B agmumHucTpaumio OOY nucbMeHHble 06palLleHNns
rpaxgaH nNpPUHMMAKOTCA,  YUMTbIBAOTCA,  peructpupyrotca B XKypHane
PErncTpaumm YCTHbIX W TMUCbMEHHbLIX 06paweHnin rpaxgaH HoBoaraHcKoro
MBAOY ACKB «JlecHasi cKa3Ka».

3.6. Mucbma rpaxkgaH € NOMETKOW «/IMYHO» MOC/e MPOYTEHUS afpecaTom,
B C/lydyae, eC/iM B HUX CTaBATCA BOMPOCHI, Tpebyrouine oguunabHbIX OTBETOB,
nepefalwTca Ha perncrpauuio B yCTaHOB/EHHOM MOPALKe.

3.7. NucbMeHHOe ob6palleHne, CoAepxKalllee BOMPOCHI, PeLleHue KOTOPbIX
He BXOAMT B KOMMNETEHUWUO aaMuHuctpauum AOY, NOANEeXWUT Mepecblike B
TeYeHMe CeMu [HEeW CO [AHA PerucTpaunm B COOTBETCTBYIOLIMIA oOpraH wau
COOTBETCTBYIOLLEMY [O/DKHOCTHOMY NULY, B KOMMNETEHUWIO KOTOPOro BXOAMUT
peLleHne MOCTaB/eHHbIX B 06palleHny BONPOCOB, C YBEAOM/IEHNEM TpaXKhaHWHA
0 nepeajpecaumy ero obpaiieHus, 3a UCKIKYEHNEM Cyyas, YKasaHHOro B .M.
5.4, 5.8 HacToawero llonoxeHus.

3.8. 3anpelaetca HanpaBnATb Xafobbl rpaxgaH Ha pacCMOTPeHue TeM
OO/MKHOCTHBIM ~ nulaM  agMuHucTpaunn AOY, pelweHve  wuauM  [elAcTBue
(6e3gelicTBME) KOTOPbLIX 06GXanyeTtcs.

4. PaccMOTpPeHMe obpalleHnii rpa)kgaH, NoaroToBka OTBETOB

4.1. OobpauleHue, NnocTynuBLLee 3aBegytoulen A0V, NoANEXUT
0653aTe/IbHOMY pPacCMOTPEHUIO.

4.2. Y4eT, peructpaums, Xo[ pacCMOTPeHUss obpalleHns  rpaxpgaH
OCYLLECTBNAKOTCA 3aBeAyHOLEe C 3aHECEHMEM B XKYpPHan WM KapTOUYKY JIMYHOIO
npuema.

4.3. 3aBepytouwaa AOY:

- obecneynmBaeT  0OBLEKTUBHOE, BCECTOPOHHee N CBOEBPEMEHHOE
paccMOTpeHue  obpalleHus, B Ccayvyae  Heob6XoAMMOCTM - UM C Yy4yacTuem
rpaXkjaHuHa, HanpaBMBLLErO 06paLleHue;

- 3anpawvBaeT  HeobxoguMmble 4N PacCMOTPeHUs  obpalleHus
OOKYMEHTbl M MaTepuanbl B APYyrux opraHax v y Apyrux npegnpustuin u
opraHu3auuii ropoja, 3a UCK/IHOYEHMEM CY[0B, OpraHoB [O3HaHWA W OpraHoB
npefBapuTeisHOro CneacTaus,

- NPUHMMaeT Mepbl, Hanpas/eHHble Ha BOCCTaHOB/IEHME WM 3aWUTY
HapyLWeHHbIX NnpaB, CBOOOA WM 3aKOHHbLIX WMHTEPECOB rpaXKAaaHWHa;

- A@eT TMWUCbMEHHbIE OTBETbl MO CYLLECTBY MOCTaB/IEHHbIX B 0b6paleHnn
BOMPOCOB;

- yBefOMAAeT rpaxiaHuHa O HanpasineHMM ero obpaleHua Ha
paccMOTpeHWe B APYro opraH uaM  gpyrue npeanpuatus M opraHusayum
ropoga B COOTBETCTBUW C UX KOMMETEHLMENR.

4.4. YupexneHus, npeanpuaTua N opraHusauum ropoga no
HanpaBNeHHOMY B YCTaHOB/IEHHOM  MNopsfAke  3anpocy 3aseaytollen AOY,
paccmaTpuBalroLlero obpatleHne, 06s3aHbl B TedeHue 15 AHeil npefocTaBNATb
LOKYMEHTbI M Martepuanbl, Heob6XoauMble A7 PacCMOTPeHUA obpalleHus 3a
NCKNKOYEHNEM  [OKYMEHTOB W MaTepuanos, B KOTOPbIX COAepXarcsa CBefeHus,



COCTaBNAOLME TOCYAApCTBEHHYIO WM OXPaHAEMYHO0 (efepasibHbIM 3aKOHOM
TallHy, W ANS KOTOPbIX YCTaHOB/IEH OCOObIN NOPSAOK NPeAoCTaB/EHMS.

4.5. OTBeTbl Ha obpalleHns rpaxiaH, npucnaHHble Ha UM 3aBeayHoLLei
OOY, rotoBATCcA Ha 6MaHKe YuypexaeHus 3a NoAnucbio 3asegytoulen AOY u
PErncTpuUpPyrTCA B XXypHase.

4.6. OTBeTbl [OO/MKHbI COAepXaTb KOHKPETHYHO M YETKYH MH(opMaLMio Mo
BCEM BOMpOCcaM, MOCTaB/IeHHbIM B 06palleHnn rpaxaaH. Ecnn 3aasuTento gaH
OTBET B YCTHOW (hopme, TO B MaTepuanax, MPUNOXEHHbIX K 06paLleHnto,
AO/MKHO O6bITb  3TO YyKasaHO. EcnM  fgaeTcs NPOMEXYTOUHbIA  OTBET, TO
YKa3blBaeTCA CPOK OKOHYaTe/IbHOro peLleHUsd MocTaB/IEHHOro BOMpoca.

OTBeTbl, MOArOTOB/IEHHblIE HAa  OCHOBaHWW  MNPaBOBbIX AOKYMEHTOB,
[JO/MKHblI COAepXaTb PEeKBU3NTbI 3TUX [OKYMEHTOB C YKa3aHMEM fAaTbl U
HanMeHOBaHKS.

OTBeT Ha KO/MEKTUBHOE o0bpalieHne OTnpaBnseTcs Ha UMS  NepBoro
noanucasllero ero auua, ecnm B NMUCbME He OroBOPeHO KOHKPeTHoe nnuo,
KOMY HafNeXuT aaTb OTBET.

OTtBeT Ha ob6palwleHne, noctynuewee B AamuHucTtpauymto AOY no
MH(OPMALMOHHBIM  CMCTEMaM  0OLLero  nosb30BaHUA, HanpaefiseTcs Mo
MOYTOBOMY ajpecy, yKaszaHHOMY B ObpalleHuN.

4.7. ObpalleHns rpaxpgaH nocfe WuX PacCMOTPEHUA  WUCMOHUTENAMU
BO3BpaLLalOTC CO BCEMW OTHOCALMMUCA K HUM MaTepuanammn 3aBefyroLlein
[AOY, KoTopblii thopMupyeT fAena, B TOM YUC/ie C OTBETOM 3asBUTENIO B C/yuyae,
ecnn faeasiocb MopyyeHue MHQOPMUPOBaTL PYKOBOACTBO O pe3y/bTaTax
paccMOTpeHus.

4.8. TlopsgoK BM3MPOBaHUS MOArOTOB/IEHHbLIX OTBETOB Ha 0b6palleHus
rpaxgaH 3a nognucbto 3asefytowiein AOY 1 ero 3amecTuTeneil ycTaHaB/IMBaeTCS
CnefyoLLnii:;

Ha BTOPOM 3K3eMMasape OTBeTa 3afABUTENI0O B JIEBOM HWKHEM Yyray
yKasblBaeTcs (amMuama WM MOANUCb WCMOMHUTENs, HOMep €ro Cny>ebHoro
TeneoHa, a TakKXe MPOCTaBNAKTCH BWU3bl PYKOBOAWUTENEN, Yy4acTBOBAaBLUMX B
MOAroTOBKE OTBETA, C PACLLUMMPPOBKOW (hamuinia.

4.9. Ha kaxaom o6palleHnn rnocrfie OKOHYaTe/IbHOT0  pelleHus n ero
MCMNONHEHMA LO/DKHA OblTb OTMeTKa 06 ucnosHeHun «B fgeno», para v nu4yHas
noAnMCb  AO/MKHOCTHOTO Nunua, NPUHABLLEro 3TO pelleHue. TpeanoxkeHus,
3a8B/IEHNA M Xa/l06bl, KOMUM OTBETOB Ha rpaxaaH (OpMUPYHOTCA B fefl0 B
COOTBETCTBUW C YTBEPXKAEHHOW HOMEHKNATYPOA aen.

5. MopsAgoK PaccCMOTPEHUS OTAeNbHbIX 06pallleHnit

5.1. O6pauleHus rpaxgaH, noctynueluMe 3aBegytollein JOY 13 cpefcTs
MaccoBOW MHopmMaLmu, paccMarTpuBaroTCca B nopsagke 7 CpOKMH,
npeayCMOTPEeHHbIe HACTOALWMM [TONOXKEHUEM.

5.2. B cnyyae ecnm B NMUCbMEHHOM 06palleHUN He yKasaHa (amMuaus
rpakjaHuWHa, HanpaBMBLUEro o6palleHMe M MOYTOBbIA  adpec, No KOTOpOMYy



[JO/MKeH ObITb Hampas/fieH OTBET, OTBET Ha oObpalleHWe He [aeTcs 3aBefyloLein
AOY, npuHMMaeTCs peLlleHne 0 CnncaHum 4aHHoro obpaweHns «B geno».

53. Echm B ykKasaHHOM  ob6palleHuWW  cofep)katca  CBefeHus O
NnoAroTtaBMBaeMoOM, COBepLUaeMOM  WAW  COBEpLUeHHOM  MPOTMBOMPaBHOM
[JesHun, a TakKXke O /uue, €ero noAroTaB/MBalOLLEM, COBepLUalOLWemM  WUIu
COBepLUMBLLEM, obpalleHne  MOANeXUT HanpaB/leHWO B oOpraH B
COOTBETCTBUW C €ro KOMMNETEHLMEN.

5.4. OO6pawgeHne, B KOTOpPOM  o0b6xanyetca  cyaebHoe  pelUeHwue,
BO3BpalLaeTca rpaxjaHWHy C pasbACHEHVWeM rMopsaka 06)KanoBaHWA [aHHOro
CyfiebHOro peLleHuns.

5.5. Mpn nonyyeHUM MUCbMEHHOrO 06paLLeHNs, B KOTOPOM COAepXKaTcs
HeLEeH3ypHble, OCKOPOWUTENbHblE BbIPaXXEHUSA, Yrpo3bl XXWU3HW, 3[40POBbLID WU
MMYLLECTBY [O/DKHOCTHOIO NnUa, a TakKXe UYNeHOB ero cembu 3aBeAyroLlas
BNpaBe OCTaBUTb 06OpaleHne 6e3 OTBeTa MO CYLECTBY MOCTaB/IEHHbIX B HEM
BOMPOCOB X COOOWNTb rpaXkaaHWHy, HamnpaBuBLUEMY obpaLLeHue, 0
HeLonyCTUMOCTM 3/10yNOTPe6/IeHNs MPaBOM.

PeweHre 0 cnucaHuMM [JaHHOro obpalleHusa «B feno» n HanpasneHUn
COObLEeHNA  3adaBUTEI0 O HeLONyCTUMOCTM 3/10ynoTpebneHns  npaBoM
NPMHMMaEeTCA W NoAnucbiBaeTcsa 3aseaytowenn JOY nnu 3aMecTuTeNnem.

5.6. B cnyyae ecnm  TeKCT MNMUCbMEHHOro o6palleHus He rnoAdaeTcs
MPOYTEHMNIO, ObpaLLeHMe He MOLNEXNUT HarpaBleHUO Ha PacCMOTPeHWe W OTBET
Ha Hero He faeTca. 3afBUTent0 06 3TOM coo6LiaeTcd, ecnnm ero amuana U
MOYTOBbLIA agpec NOAAAKOTCA MNPOYTEHMIO. PelleHMe 0 cnucaHWKM  [aHHOro
obpawieHna «B pgeno» M COOOWEHNN  3asABUTENIO NpUHUMAKOTCA  ”
MOANUCHLIBAKOTCA 3aBefyIOLLei MU NepBbIM 3aMeCTUTENEM.

5.7. ObpalleHns rpaxnaaH, MOCTYNUBLUME OT OAHOrO W TOro Xe nvua no
OLHOMY ¥ TOMY >Xe€ BOMPOCY, €CNU CO BPeMeHW nofjauyn nepsBoro obpalleHus
MCTEK YCTaHOB/IEHHbIA HacToOSAWMM TTONOXKEHWEM CPOK PacCMOTPEHUA UK
3a9BUTE/Ib HE COrfnaceH C NPUHATBIM MO ero  00paleHU0  peLleHunem,
CUMTAKOTCA MOBTOPHBLIMMU.

Mpwn paboTe C MNOBTOPHbLIMYU obpaleHnamMmn  [enonpon3BoAnTeNb
(hopMupyeT Leno C yXXe UMerLnUMUCH LOKYMEHTaMu Mo  06palleHuaM  [aHHOro
3aaBUTeNA.

He cumTaloTcs NOBTOPHLIMKU 06paLLeHNA OAHOr0 U TOr0 XXe 3adABUTENdA, HO
Mo pasHbIM BOMpOCcaM, a TakXKe MHOrOKpaTHbIe - MO OA4HOMY U TOMY Xe BOMpocy
B C/y4yae, €c/iM MPUYMHbI, MO KOTOPbIM OTBET MO CYLWeCTBY MOCTaB/leHHbIX B
obpalleHnn BOMPOCOB He MOr ObITb AaH, B MOCAEAYHOWEM OblNN  YCTPaHeHbl,
rpaXxJjaHuWH BrnpaBe BHOBb HanpaBWTb oObpalleHue 3aBegytowern 4OY.

5.8. B cnyyae ecnv B NUCbMEHHOM 06palleHUM TpaxAaHWHA COLEPXUTCH
BOMPOC, Ha KOTOPbIA eMy MHOFOKpaTHO [aBajiuCb  MUCbMEHHbIE OTBETbI MO
CYLLECTBY B CBfA3W C paHee HarpaBfieHHbIMW ObOpalleHUsaMKM, U Npu  3TOM B
obpalleHn He MPUBOAATCA HOBble [0BOAbI WM 06CTOATENLCTBA 3aBefyloLyas
[A0OY Bnpase NpUHATL peLLeHe 0 6e30CHOBATE/IbHOCTM OYepefHOro obpalleHuns v
npeKpaweHnn nepennuckn ¢ rpaxgaHnHomMm. O JaHHOM pelleHun YBeAOM/IAETCA
rpaXk4aHWH, HanpaBMBLLWIA 0bpaLleHue.



59. B cnyyae ecnu OTBET MO CYLIECTBY MOCTaB/EHHOro BoOMpoca B
obpalleH He MOXEeT ObITb fJaH 6e3 pasrnalleHus CBEAEHWI, COCTaBNAKLNX
oxpaHsiemyto hefepasbHbIM 3aKOHOM TailHy, rpaXAaHuHy,  HanpaBuBLLEMY
obpaLleHve, coobLaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY B CBS3W C
HeJONyCTUMOCTbIO pasrfialleHns yKasaHHbIX CBEAEHWIA.

6. CPOKM paccMOTpeHMsa 06palleHnii 1 yBeaoM/IeHUe 3asiBUTeNel

6.1. O6palleHns, nocTynueluMe 3aBefytollen OOY, paccmaTpuBaroTCA B
CPOK [10 OHOr0 Mecsilla CO AHSI UX PerucTpauun, ecim MHoM cpok (MeHbLLWIA) He
YCTaHOB/MIEH  pykoBoauTenem  mMbo ero 3amectutenem. OO6palleHuns, He
TpebytoLwine AONOMHUTENIbHOTO M3YYeHMA W MPOBEPKW, paccMaTpuBaroTCs
6esoTnaratencHo. O pe3ysibTatax PacCMOTPEHUA YBeAOM/IAOTCA 3aiBUTENN.

6.2. B nCKnounTeNbHbIX Cy4vasX PyKOBOAMTENb BMpaBe MPOA/NTbL CPOK
paccMOTpeHust obpaleHuss He 6onee yem 3a 30 AHEN, yBeAOMMB O MPOAJIEHUN
CpOKa ero pacCMOTPeHMs rpaxjaHuHa, HanpasumsLlero obpatleHue. MNpoanieHve
CpoKa oopMaseTcs WUCMONHUTENSAMU He MeHee YeM 3a NSTb AHEeNn A0 UCTeYeHUS
CpOKa pacCMOTpeHuns obpalleHus.

7. OpraHusauma pa6oTbl MO IMYHOMY MPUEMY FpaxgaH

7.1. Tpauk ©n nNOpPALOK JINYHOrO npuema rpaXkgaH B 0Oy
yCTaHaB/NBAETCA PYKOBOAUTESIEM.

7.2. Tlpy  NNYHOM  npueme TrpaxaaHWH  MNpeabaBnsaeT  LOKYMEHT,
YLOCTOBEPAOLWMIA ero IMYHOCTb.

7.3. Mo Bonpocam, He BXOAAWMM B KOMMeTeHUMtO 3aBedytowein OOY,
3aA9BUTENAM  PEKOMeHAyeTcqd  00paTtuTbCAd B COOTBETCTBYIOLUME  OpraHbl,
yupexaeHusa, opraHusaymu.

7.4. Bo BpemA 3annucyu Ha npuvem 3aBedylollad 3amnofiHAeT KapTouKy
JIMYHOTO Mnpuema rpaxiaHvHa, B KOTOPYH 3aHOCUTCHA COfep>kaHue obpalleHuns
rpakjaHnHa Ha IMYHOM Mpveme, a TakXke pes3onwouns Bedyllero npuvem, cC
nopyyeHmem  AO/DKHOCTHOMY  nudy. [lpyu  HEobxoguMoCcTn  rpaxjaHam
npegnaraeTca  WU3NOXWUTb CYTb BOMpoca B NMUCbMEHHOM Buae. [1McbMeHHoe
obpalieHve B 3TOM C/ydvae perncTpupyeTcd ” paccMmaTpusaeTcs B
YCTaHOB/IEHHOM TMOpAAKe, a B KapToOukKe Aenaetcd  oTMeTKa  «OcTaBfeHo
3adBieHNe» W JaTa perncrpayumu.

B cnyyae  ecnM M3N0XKEHHble B YCTHOM o6palleHMM  (haKTbl 7
06CTOATENbCTBA  SABMAKOTCA  OYEBUAHBIMU UM He TPebyloT  LOMNONHUTENbHON
MPOBEPKWN, OTBET Ha 06pallleHue ¢ cornacua rpaxkgaHnMHa MOXET ObITb JaH YCTHO
B XO4€ NIMYHOr0 npuvema, O Yem fAenaeTca 3anucb B KapTO4yKe NIMYHOro npuvema
rpaXpaHvHa. B ocTa/lbHbIX cliyvasx AaeTcsd MUCbMEHHbIA OTBET MO CYLEeCTBY
MOCTaB/IEHHbIX B 06OpaLLeHU BOMpPOCOB.

7.5. Mpn NOBTOPHBLIX 0b6palleHNsaX NoAOMPatOTCA MMetoLLnecs matepuansl
no geny 3asaBUTENS.



7.6. B Xo4e NUYHOro npuema rpaxaaHuHy MOXEeT OblTb  OTKa3aHO B
[anbHelieM pacCcMOTPeHMM 06palleHus, ecnM  emy paHee 6bll AaH OTBET MO
CYLLLECTBY MOCTaBNEHHbIX B 06paLlleH BONPOCOB.

8.PaboTa c o6palleHUsAMKN, NOCTAB/IEHHbIMU Ha KOHTPO/b

8.1. ObpalleHns, B KOTOPbIX COAepXXaTcsa BOMPOCHI, MUMeroLWmMe 60/bLIoe
00LLECTBEHHOE 3HAYeHMe, COoO0OLLAaeTCA O KOHKPETHbIX HapyLUEHUAX 3aKOHHbIX
npaB U WHTEPECOB rpaxkaaH, Kak npasuno ctaBatca Ha KOHTPO/Ib.

8.2. Ha KOHTpO/bHbIX 06paieHnsax crtaBatca noMetkn «KOHTPO/b» wn
«MOANTEXXNT BO3BPATY ».

8.3. [lO/DKHOCTHOe NuNUO0 - WCNOMHWUTENb B YCTaHOBJ/IEHHbIE  CPOKMU
paccMaTtpuBaeT  KOHTPO/IbHOe  ob6palieHue,  MHMOpPMUPYeT O pe3y/bTarax
3aBegytowyto AOY nubo 3amecTuTens 3asefytowern no YBP, rotoBut oTBeT
3aABUTENIO.

8.4. Ecnn B 06palleHnax rocyapCTBeHHbIX OpraHoB COAep>Kartcs npocbobl
MPOUH(pOPMNPOBaTL UX O pesyfbTarax paccMOTpeHuns rpaxaaH, TO
NCMOMIHUTENb TOTOBUT OTBET M UM. Kak npasBuio, 3TW OTBETbI MNOAMUCHLIBAKOTCA
3aBefytowenn AOY. 3asegytowas AOY Bnpase NpPeanoXuTb WCMONHUTENIO
NMPOLO/MKUTL  PpaboTy C NMpoBefeHWeM [AOMOSHUTENIbHbIX NMPOBEPOK WM Moc/ne
nognucaHnsa OTBeTa CnucaTb MaTtepuanbl MO pe3ynbTataM  pPacCMOTPEHUS
obpalleHuns «B geno».

8.5. ObpalleHne cuMTaeTCAd WCMOMHEHHbIM W CHUMAETCA C KOHTPOASA, ecnu
pacCMOTPeHbl BCE [MOCTaB/IeHHble B HEM BOMPOCbI, MNPUHATBI Heob6XoauMble
Mepbl, 3a8BUTENAM [AaH OTBeT.

8.6. NMncbMeHHble o6pallleHNs, Ha KOTOpble [AalTCA  MPOMEXYTOUHbIE
OTBeTbl, C KOHTPONS He cHUMarTcAa. KOHTpONb 3aBepLUaeTcA TOJbKO Mocne
BbIHECEHUSA W NPUHATUA MCYepnbiBAKOWMX Mep MO paspeLleHnto NpeanoXxeHus,
3aBMIeHNA, XKanobbl. PelleHne 0 CHATUM C KOHTPOJA NMPUHUMAET 3aBeaytoLas
OOY.

8.7. KOHTpo/ibHble  00palleHns  [O/MKHbI COAEpXKaTb  KOHKPETHYH U
YETKYI0  MH(OPMAUUIO MO BCEM BOMpocam, MNOCTaB/IeHHbIM B 06paLleHnsAX
rpaXkaaH:

- EeCNN CPOKU pPacCMOTPeHUs MPOAJIEHbI, TO [AO/MKHbI ObiTb YKasaHbl
MPUYMHBbI U OKOHYaTe/lbHasd fJaTa pacCMOTPEHMSA, MO UCTEYeHUU KOTOpOW byaet
[OMONHUTENBHO COOOLLEHO O NPoAenaHHON paboTe;

- B OTBETe LO/DKHO OblTb YKa3aHO O TOM, 4TO 3asBWUTe/lb B TOW WU WHOWA
(hopme NMPONHMOPMMPOBAH O pe3y/bTataX PacCMOTPEHUS;

- OTBET 3aABUTENII0 MOANUCLIBAETCSA PYKOBOAUTENEM,

- K OTBeTy MpPUKIaAblBaeTCad OpWUrvHan pPacCMOTPEHHOro obpalleHns
rpaxkgaHuHa, ecnm Ha Hem ctouT wtamn «MOANMEXNT BO3BPATY».



9. KoHTponb 3a cobofeHnMeM Mnopsiika paccMOTPeHUs o6palleHuit

9.1. [LO/HKHOCTHOE NULO B Mpefenax CBOEW KOMMETEHLMU OCYLLecTBAseT
KOHTPONb 3a CO6M0AeHNeM MOpsAAKa PacCMOTPeHUs 06palleHuil, aHanuaupyet
cofepXXaHue, NOCTynarLMX obpaLleHnin 1 UHpopMuMpyeT 3aseaytowyo AOY o
HapyLUEHNAX WCMOMHUTENbCKOW ANCLUMNHBI.

9.2. 3aBepyrowaa AOY npuHMMaeT Mepbl N0 CBOEBPEMEHHOMY BbISIB/IEHUIO
M YCTPaHEHWIO TMPUYUH HaApyLUeHUsa npas, CBOOOA W 3aKOHHbIX WHTEpPEecoB
rpaXkaaH.

9.3. Jlnya, BMHOBATbIE B HapyLUeHUN MOpsAKa pacCMOTPEHUs 06paLLeHuit
rpaxaaH, W3M0XXeHHOro B HacToAweM [10N10XXeHUU, HEeCcyT OTBETCTBEHHOCTD,
npegycMOTPEHHYIO 3aKoHOAaTe/IbCTBOM PO.

10. XpaHeHue maTepuanoB Mo obpalieHUsM rpaxgaH

10.1. 3aBepytowas OOY ocyLecTBNAET XpaHEHWe U WUCMO/b30BaHWE B
CNPaBOYHbIX Y MHbIX LeNsx MpeLioXeHUi, 3as8B1eHNIA 1 XXanob rpaxziaH.

10.2. BHecT” B HOMEHKNATYpy XXYpHan perucrpauum Mo obpaeHnsm
rpakaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb [OKYMEHTOB MO O6palleHNAM
rpaXkgaH Bo3fnaraetcsa Ha 3asegywoulyo JOY.

10.4. YcTaHaBNMBAETCA CPOK XPaHEHMSA NPeaSIOXEHWI, 3asiBIEHUIA, Xanob
rpaxgaH W LOKYMEHTOB, CBA3aHHbIX C MX PacCMOTPEHWEM W paspelleHnem - 5
net. B Heo6Xo4MMBIX Cyvasx 3KCMepPTHOW KOMUCCUEN MOXET OblTb MPUHATO
pelleHne 06 YBe/IMYEHUM CPOKA XPaHEHUss WA O MOCTOAHHOM  XpaHeHWUu
Hanbonee LEeHHbIX NPeasIoKEHNIA FPpaxaH.

10.5. 1o wWcTeyeHUM YCTaHOB/IEHHbIX CPOKOB XpaHeHUA AOKYMEHTbl Mo
NPeaoXkeHNAM 3adB/IEHUAM U >KanobaM rpaxgaH nognexar YHUUYTOXEHUIO B
COOTBETCTBUM C  YTBEPX[eHHbIM defiepanbHO apxXmBHON cnyX6oi Poccun
06.10.2000 r. MNepeyHem TUMOBbLIX yMpaB/ieHYeCKNX LOKYMEHTOB, 06pasyoLmxcs
B AeATe/IbHOCTM opraHusaunmn, cykasaHMEM CPOKOB XpaHeHus.

10.6. XpaHeHwue fen 'y UCNONHUTEeNEeN 3anpeLtaeTcs.

10.7. O6palleHns rpaxgaH MOryT HanpaefAaTbCAd B apXuB 6e3
pPacCMOTPeHUs, eCN B HUX COAEPXKATCA PaCCY>KAEHMA MO M3BECTHbIM Npobiemam
NN NOLHUMAIOTCH Y>XKe peLleHHble BONPOChl, He Tpebyrouine [LOMNOSIHUTENBHOIO
pPacCMOTPEHUs, aTakKe OecCMbIC/IEHHbIe MO COAEP>KaHUIO.

10.8. PeweHne 0 crnMcaHMM YKa3aHHbIX 0OpalleHnin  NpUHUMaeT
3aBegytoulaa A0Y.



